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OLYMPIC GAMES
TOKYO 2020™
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CARTAN

Authorised Ticket Reseller for Aruba, Barbados, Bermuda, Belize, Cayman Islands, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Federated States of Micronesia, Grenada,
Guam, Haiti, Honduras, Jamaica, Latvia, Mexico, North Macedonia, Panama, Puerto Rico, St. Lucia, St. Kitts and Nevis, St. Vincent and the Grenadines, Slovenia, Trinidad and Tobago,
Venezuela and the Virgin Islands



The Tokyo 2020™ Olympic
Games will be the most
innovative ever organized and
will rest on three fundamental
principles.

#% Achieving your
personal best

# Unity in diversity

# Connecting to tomorrow

Click here to see video
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https://www.youtube.com/watch?v=FNuqKVG781I

T — = ' & v 1 FJ Since 1994 we've provided packages and event
logistic solutions for the biggest sporting events in

l the world.

TT Tokyo 2020™ will be our 14th Olympic Games and is

set to be one of Cartan’s best projects yet.

4 F We've spent the last 4 years visiting Tokyo to source
s the best accommodations and services possible and

can't wait to take our clients on the trip of a lifetime.

.....

CARTAN & THE
OLYMPIC GAMES

Welcome to the
Tokyo 2020™
Travel Experience!

AP, CARTAN | www.cartanglobal.com
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5,000 Medals will
be made out of
recycled old cell
phones
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GORIN ONDO
song and Nippon
Japanese Festival
that connects the

Summer Games

TOKYO 2020

A UNIQUE EXPERIENCE
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More than 5.000
Sushi Bars Robots will greet
guests at Airports
O-—0
Mascots were 282 subway
selectedina stations will
voting process by easily transfer
205,755 guests to venues
elementary

school classes
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OLYMPIC GAMES 2020
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"Sport has the power to change the world and our future" ~
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5 NEW SPORTS

With these amazing new additions, and
Japan being an exceptional travel
destination, It is no wonder that Tokyo
2020™ is proving to be the most anticipated
Olympics Games in history.
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July August
SPORTS DISCIPLINE |22 23|24 25|26 |27 |28 |29|30 |31 1|2 3|4 |5|6|7 |8 ]9
wed | Thu | Fri | Sat | Sun [ Mon| Tue | wed| Thu | Fri | sat| sun| Mon| Tue |Wed| Thu| Fri | sat | sun
Opening and
Coerones v d
Swimming v
Aquatics Diving IV v v v
Artistic Swimming VIV v IR
Water Polo vivivivivivivivIvivivIivIvIVIRIZ
Swimming 2
Archery v VIV NV
Track & Field o
Athletics Marathon
Race Walk
Badminton vivivivivivZ 2?? %
Baseball/ Baseball JIVIVIVIVIVIVIV IV
Softball SoftBall IV JIviv
Basketball - vIVIVIV
Basketball JJ,/,/JJJJJJJJJ
Canoe elom v % % v
Sprint v v v
BMX Freestyle v
BMX Racing v
Cycling Mountain Bike
Road
Track

COMPETITION SCHEDULE

Highlight Events:

Opening Ceremony
Friday, July 24th

Closing Ceremony
Sunday, August %9th
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July August
SPORTS DISCIPLINE |22|23|24 2526|2728 |29 |30 31| 1| 2| 3|4]|5|6]|7 |89
Wed | Thu | Fri | Sat| Sun | Mon] Tue V\ied Thul Fri | Sat| Sun| Mon| Tue | Wed| Thu| Fri | Sat | Sun
Dressage VIV
Equestrian Eventing VIV |V
Jumping v v
Fencing
Football v viv viv viv vV
Golf v|v v|vi|v
Artistic K4
Gymnastics Rhythmics v
Trampoline
Handball vivivivivivivivivivivIivIVIVIRIR
Hockey vIVIVIVIVIVIVIVIVIVIVIV
Judo
Karate
Modern Pentathlon v ,CR
Rowing vI VI V|
Sailing JIvivivivIvZIQIQIRIZIR
Shooting Rifle & Pistol v v
Shotgun v v | &
. Park v\
Skateboarding o %
Sport Climbing v
Surfing Iviv]IR
Table Tennis IV v I V]V
Taekwondo Q
Tennis vIivIVIVIVIV
Triathlon v -
Volleyball Beach Volleyball JIivivivivivivivivivivivivI R
Volleyball IivivivivivivivivivivivivivzIEL R
Weightlifting
Wrestling v

COMPETITION SCHEDULE
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OVERVIEW OF
OUR PACKAGES

iy

Concierge Service

v

Daily Breakfast Premium
Welcome Gift

—)

Round Trip Airport Pre-loaded Pasmo Card
Transfers (Transportation Card)

[=):

One Day Hospitality Pass

SILVER {2

PREMIUM/ STANDARD

o
H=E
ml)agl ;I LA -
Conveniently Concierge Service
Located Hotel

X

& L

Daily Breakfast Welcome Gift

| | [ | E—
Round Trip Airport Pre-loaded Pasmo Card
Transfers (Transportation Card)

One Day Hospitality Pass

BUNDLE IT

-Private transfers
(Car and Driver) **
-City Tour
-Pre/Post Tour
Extensions

-Day Entry to
hospitality house
**Upgrade for Gold and
Silver only

Biw

Daily Breakfast

EXCLUSIONS

-Air Transportation
to/from Tokyo, Japan
-Hotel Incidentals
-Event Tickets

-Travel Insurance




PACKAGE

6 NIGHT PROGRAMS
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ROYAL PARK
SHIODOME

The Royal Park Hotel Tokyo Shiodome
welcomes guests with it’s modern and
stylish accommodations. It features a
luxurious spa and a top of the line
fitness center.

Guests can indulge in delicious international
cuisine at multiple on-site restaurants, inclu-
ding restaurant Harmony and Chinese Xvin.
A lively Bar located on the 24th floor offers
drinks on tap and skyline views.

Standard room size: 22m?- 26m?

DISTANCE

OV Olympic Village - 7 min

Olympic Stadium - 15 min

IBC / Tokyo Int. Exhibition Center - 14min
Tokyo Skytree Tower - 15 min

%1 Shiodome and Shinbash Train Stations - 3 min

IIIII

P®

4.5

&

Click here to
see location

advisor

Excellent

ANz CARTAN | wwiw.cartahglébal.com
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https://www.google.com/maps/place/%E3%82%B6+%E3%83%AD%E3%82%A4%E3%83%A4%E3%83%AB%E3%83%91%E3%83%BC%E3%82%AF%E3%83%9B%E3%83%86%E3%83%AB+%E6%9D%B1%E4%BA%AC%E6%B1%90%E7%95%99/@35.6641063,139.7582622,17z/data=!3m1!4b1!4m5!3m4!1s0x60188bc2f32d3b79:0xaa86132116d2feba!8m2!3d35.6641063!4d139.7604562
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GRAND PRINCE
HOTEL TAKANAWA

The Takanawa Prince sits majestically on
the beautifully landscaped grounds of a
10-acre Japanese garden.

Guests can enjoy Japanese cuisine
at SHIMIZU Japanese Restaurant
and SHUMEI Japanese-style Room.
There is also a Chinese restaurant,

chocolate salon and bar at the property.

Standard room size: 24m?

DISTANCE

&5 OV Olympic Village - 25 min

&5 Olympic Stadium - 20 min

IBC / Tokyo Int. Exhibition Center - 24 min
&9 Tokyo Tower - 13 min

% Shibuya Train station - 5 min

Y0 advisor

4 0 Very good
M @)@ @)®@)() 830 reviews

Click here to
see location \\\

==X
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https://www.google.com/maps/place/Grand+Prince+Hotel+New+Takanawa/@35.6300573,139.731296,17z/data=!3m1!4b1!4m5!3m4!1s0x60188a56edbf1743:0xfa8070ee18669bb5!8m2!3d35.630053!4d139.73349

») GRAND PALACE
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advisor

Very good
@@@@)()

880 reviews

Conveniently located next to the Imperial
Palace Garden neighborhood, The Grand
Palace offers you spacious guest rooms,
appetizing dishes, exquisite views from sky
lounge and friendly staff. You will feel at
home with the Japanese hospitality in
Hotel Grand Palace.

Crown French Restaurant and Chidori
Teppanyaki Restaurant boast beautiful
skyline views, as does Cocktail Lounge
Crown. Guests can also dine at restaurants
serving chinese and Japanese cuisines.

Standard room size: 23m?- 25m?

DISTANCE

OV Olympic Village - 18 min

Olympic Stadium - 15 min

IBC / Tokyo Int. Exhibition Center - 20 min
Tokyo Tower - 16 min

Al Kudanshita Train Station - 3 min

AV CARTAN | www.cartanglobal.com
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Click here to
see location
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https://www.google.com/maps/place/Hotel+Grand+Palace/@35.6973717,139.7479374,17z/data=!3m1!4b1!4m5!3m4!1s0x60188c6a8f57542b:0xf81ff58740c8fa40!8m2!3d35.6973717!4d139.7501314

This stylishly designed hotel is a perfect
destination for Olympic fans. It is part of
Shibuya Stream, a large complex with
excellent transit access and shopping.

The fourth floor features a casual space
integrated with the lobby lounge. Five floors
offer stylish, functional guest rooms with
contemporary decor based on a "vintage
modern" concept.

Standard room size: 25m?- 30m?

DISTANCE

&5 0V Olympic Village - 18 min

&5O0lympic Stadium - 12 min

&J1BC / Tokyo Int. Exhibition Center - 18 min
=5 Tokyo Tower - 12 min

%1 Shibuya Train Station - 5 min

Click here to
see location

4

SHI

UYA EXCEL STREAM

Excellent

= @@ @@®) 3,085 reviews

AP CARTAN | www.cartanglobal.com
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https://www.google.com/maps/place/Shibuya+Excel+Hotel+Tokyu/@35.6586275,139.6975716,17z/data=!3m2!4b1!5s0x60188b57c56e558b:0xdb78b1ec2546ac0!4m5!3m4!1s0x60188b57c35f334f:0xfe988e1056a6006a!8m2!3d35.6586275!4d139.6997603

ISR i\, . & LIEBTESSSSNLT WV -

EAST 21 ©©L|/;advisor <@>
4 0 Very good Click here to

see location

Hotel East 21 is a Trip Advisor’s award
winning hotel. You will find a classic elegant
atmosphere reminiscent of Europe in the 1%th
century.

Stay here to enjoy a world class outdoor pool x :
and amazing on-site restaurants including et tiuel SR
Panorama Lounge and Sazanka Japanese e
Restaurant which both offer 21st-floor e e
skyline views. Traditional Chinese dishes are e
served at Toen, while Brasserie Harmony :
serves French cuisine.

Standard room size: 27m?- 30m?

DISTANCE

&= OV Olympic Village - 17 min

&y Olympic Stadium - 14 min

IBC / Tokyo Int. Exhibition Center - 6 min
Tokyo Skytree Tower - 14 min

% Toyocho Train Station - 10 min

AV, CARTAN | www.cartanglobal.com 17



https://www.google.com/maps/place/Hotel+East+21+Tokyo/@35.6744837,139.8125093,17z/data=!3m2!4b1!5s0x601888fd94b6c7af:0xd21c9dc59149974!4m5!3m4!1s0x601888fd87ef8789:0x383be4329c11c231!8m2!3d35.6744837!4d139.8147033

BRONZE

©0 - - advisor @e) (- advisor

4.5

Excellent

@@@@)@) 3,085 reviews

Very good

4 s 0 880 reviews

METROPOLITAN
IKEBURO SUNROUTE

Metropolitan Ikebukuro is a y/ 3 PLAZA

fantastic property centrally located o : g
in lkebukuro. The live cooking at /5 : , o SHINJUKU
Hanamusashi Shunka is a showcase o

of teppanyaki mastery, and Cross
Dine all-day restaurant has its own .
boutique bakery. A swim or workout located inthe busy

at the fitness center can be followed . g R s Shinjuku business district

with evening cocktails in Ovest w5 A "_" e e HRL-L of Tokyo, Japan. @
lounge with dazzling views of the @ FSETEE, [ INER : SR )

skyline. as> —

Hotel Sunroute Plaza
Shinjuku is a chic hotel

Click here to
Click here to see location
see location

AV, CARTAN | www.cartanglobal.com 18


https://www.google.com/maps/place/Hotel+Metropolitan+Tokyo+Ikebukuro/@35.7283545,139.705796,17z/data=!3m1!5s0x60188d5cec08b8cf:0xa230d50a8c5fd770!4m5!3m4!1s0x60188bf684f942d7:0x9081a72414c87f1c!8m2!3d35.7283502!4d139.7079847
https://www.google.com/maps/place/Hotel+Sunroute+Plaza+Shinjuku/@35.6869753,139.6965363,17z/data=!3m2!4b1!5s0x60188cd02cdc148f:0x15d76c2c771a7730!4m5!3m4!1s0x60188be3a966ef35:0xf097c43f378f9957!8m2!3d35.686971!4d139.698725
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- Letustailor the perfect @Rage for you mcludmg
all the amenties you will need in JAPAN.
Cartan is the Authorized Ticket
Reseller (ATR) for 28 countries
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Authorised Ticket Reseller for Aruba, Barbados, Bermuda, Belize, Cayman Islands, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Federated States of Micronesia, Grenada, ._-..\j ’ Q

Guam, Haiti, Honduras, Jamaica, Latvia, Mexico, North Macedonia, Panama, Puerto Rico, St. Lucia, St. Kitts and Nevis, St. Vincent and the Grenadines, Slovenia, Trinidad and Tobago, C 1 9
Venezuela and the Virgin Islands ARTAN



CARTAN GLOBAL TOKYO 2020 TRAVEL TERMS AND CONDITIONS

These Terms and Conditions apply between the client (“The Client”) and Cartan (“The Company”)
and relate to the sale of the travel packages, event ticket packages, and other travel amenities by

The Company to The Customer in connection with events. These booking conditions apply to any
booking made with The Company so The Client shall read them carefully. They contain exclusions
and limitations of liability.

Reservations: In order to secure The Client’s package, The Client must complete the online Cartan
Tokyo 2020 Reservation Form. By signing the reservation form The Client is agreeing to the terms
and conditions outlined in this brochure.

Deposit: A 30% deposit for packages and pre and post excursions is due at the time of booking. Full
payment for air is required upon confirmation of air arrangements. Deposit schedule is as follows:

Initial Deposit: Due at time of Reservation: 30%
Second Deposit: Due on or before August 31, 2019: 60%
Final Payment: Due on or before March 1, 2020: 100%

Reservations made after March 1, 2020: New reservations made after March 1, 2020 must be paid
in full upon confirmation.

Change Fees: Changes to itinerary made after initial confirmation is sent to The Client, may result
in a minimum change fee of $150.00, plus any charges imposed by suppliers.

Cancellations: All cancellations after deposit/payment must be effected in writing and carry the
following per person cancellation penalties.

Now to August 31, 2019: $250.00 (per person)
From August 31, 2019 to March 1, 2020: $500.00 (per person plus any air penalty)
After March 1, 2020: 100% - nonrefundable (plus any air penalty)

Cancellation by The Company: The Company reserves the right to cancel any program or extension
in the brochure, in which case all monies received by The Company from The Client shall be
refunded. The Company’s liability is limited to refunds of monies received. If payment is not
received in full by the dates set up The Company reserves the right to cancel The Client’s booking.
The Company reserves all rights to refuse or accept ANY orders that are incomplete, inaccurate or
which do not abide by The Company’s Terms and Conditions. The Company has the right to refuse
registrations submitted by anyone who resells or attempts to resell Product (s) or components of
the Product. An attempt to resell or sell, calls for seizure or cancellation without refund or other
compensation.

Accommodations: The accommodations used in these packages are based on the room share
requested. Hotel categories used in these packages are based on the national standard in Japan.
Items such as size, ambiance, facilities, location, distances from venue and airport are all taken into
account based on availability. Hotels vary from property to property. Regardless of The Client’s
arrival or departure times for the hotel, early check-in or late check-out could be requested but it is
not guaranteed. The Client or The Client’s guest may be required by the Hotel upon check-in
(arrival) to guarantee payment of incidental charges with a major credit card or cash deposit. The
Company is not held accountable for incidental charges. Accommodations are based on two people
sharing aroom, unless stated otherwise on The Client’s confirmation. Requests for specific bedding
arrangements must be made at the time of booking and this will be passed on to the accommoda-
tions provider. This is considered a special request and this cannot always be provided during
international events. Requests for roll away beds, connecting/adjoining rooms, smoking/non-smo-
king preferences, early check - in and late check- out, as well as any requests noted are considered
Special Requests. These Special Requests are not guaranteed by the hotels and will be honored
depending upon availability at check in. Name List must be received no later than 45 days prior to
the start of the tour. Any names received or changed after 45 days prior to departure will be
assessed a $150.00 per occurrence administrative fee. Passengers must check into the hotel on the
scheduled arrival day of the package to avoid being considered a “no show” by the hotel. If The
Client is determined a “no show” by the hotel/vendor, The Company has no control over hotel/
vendor policies and cannot provide refunds/adjustments. In the event The Client will be arriving
late, The Client shall contact The Company. The Client may be required to change rooms in the
event of additional nights/extension purchase.

Ground Transportation: Transportation is only included when specifically mentioned in the package
inclusions. The Client will be responsible for any on-board or hand carried luggage.

Air Transportation: The Company’s packages are quoted without airfare, however a quote could be
provided at time of booking for international and domestic air. The Client shall contact one of The
Company’s Travel Specialists for further information. If The Client chooses to book The Client’s
own air travel, itineraries must be provided to The Company no later than 45 days prior to
departure. Any itineraries received or changed within 45 days prior to departure cannot be
guaranteed arrival/departure transfer and will be assessed a $150.00 per occurrence administrati-
ve fee.

Luggage: Each passenger is limited to one (1) piece of check-in luggage in accordance with airline
size and weight regulations and one (1) carry-on bag. Luggage space on motor coaches is not
sufficient for any additional luggage. Luggage lost or damaged while property is in the custody of an
airline, ship line, train, hotel, bus or transfer company cannot be the responsibility of The Company.
Luggage insurance is strongly recommended and The Company can refer The Client to an insurance
provider at time of booking in order to provide The Client with a quote. The Client shall make sure
to check The Client’s airline terms and conditions in regards to their luggage requirements and
allowances prior to The Client’s departure.

Service Charge and Taxes: The cost of travel programs include all service charges, and local taxes
normally payable on any service included, with the exception of possible Transportation Taxes and
Customs Security Fees, local airport taxes and departure taxes if and where applicable.

Passports and Visas: The Client shall ensure that The Client’s passport and any necessary visas are
valid for The Client’s complete trip and that the name on The Client’s passport matches the name
on The Client’s airline ticket. Japan requires passengers to have at least six months’ validity
remaining on a full 10-year passport. The Client should check details of passport and visa
requirements for The Client’s chosen destination with the Japanese Embassy, Consulate or Home
Country of The Client’s passport for exact requirements for The Client’s date of travel. It is The
Client’s responsibility to ensure that The Client has the correct passport and visas to gain access to
any country/region included in the travel arrangements which The Client purchases from The
Company. If The Client fails to do so, The Company has no liability to The Client for any cost, loss or
damage which The Client suffers, nor will The Company refund The Client the cost of any unused
portion of The Client’s travel arrangements.

Not Included: Event tickets other than those listed, venue transfers other than those listed, meals
other than those listed, incidental charges such as items of a personal nature including laundry,
alcohol, soft drinks and mineral water, overweight luggage charges, accident and luggage insurance
and any item not specifically listed as included.

Protect Your Vacation Dollar: Travel insurance is not included in the program price, however it is
highly recommended. If you are interested in obtaining a quote for travel insurance, click on
Trawick International to request a quote.

Document & Health: It is the responsibility of the Client to ensure that correct health documents
are valid before the commencement of the trip. For medical advice regarding The Client’s journey,
including vaccinations, please contact the Japanese Embassy or Consulate.

Program Participants: The Company reserves the right to accept or reject any person as The Client
and to expel anyone whose conduct is deemed inappropriate.

Prices: Prices are per person, based on two persons sharing a room. All rates listed are in U.S.
dollars.

Disabled Program Participants: Any disability requiring special attention must be reported to The
Company at the time of booking. The Company will make reasonable efforts to accommodate the
needs of disabled participants, but is not responsible for denial of service by carriers, hotels,
restaurants or other suppliers. A qualified companion must accompany The Client needing
assistance.

Lost Vouchers/Event Tickets: The Company assumes no liability for lost or stolen travel vouchers or
event tickets. However, The Company's staff will assist whenever possible.

Advisement by Travel Agents: Travel Agents cannot complete the Booking Form on behalf of their
client. Individual travelers must be fully aware of all Terms and Conditions and that they fully
understand that he/she is subject to said requirements and policies.

Travel Documents: International travel documents will be delivered to the email address The Client
provided at least 14 days prior to departure. Under no circumstances will The Company release
documents without full payment.

The Company’s Liability: In order to supply The Client with Event Ticket/Travel Packages, The
Company has contracted with third party suppliers which The Company will take reasonable care
and skill to ensure are reputable. The Company’s role after that point is to secure The Client’s
booking with the suppliers and although The Company will try to resolve matters where the
suppliers has not complied with any of its obligations,

The Company emphasizes that The Company does not have control over the actual services
provided to The Client by the suppliers. The Company shall not be liable for any costs, direct or
indirect damage (“Damage”) in connection with The Company’s use of the packages. The Company
shall not be liable in the event of gross negligence of the suppliers. The Company shall not be liable
for any damages that are untypical and unforeseeable under this Agreement.

The Client’s Liability: Although The Company arranges The Client’s reservation with the suppliers,
The Company cannot be held responsible for the acts and omissions of The Client and any of the
clients who use the confirmed services reserved by The Client. In the event of any claim, cost or
expense arising against The Company in respect of any such act or omission (if such claim, cost and
expense is not without foundation), The Client confirms that The Client will bear the responsibility
for this, either by settling and paying for such claims, costs or expenses or, if The Client disputes any
such claim, cost or expense, that The Client will be responsible for the costs arising in defending
such a claim including The Company’s own reasonable costs (if any).

Email Confirmations: When the order is submitted, an email is sent to The Client’s email address
provided. The Client should receive an email within 48 business hours. Often times, The Company’s
email confirmations are sent to Spam Filters. The Client shall check The Client’s Spam Filters.

Event Ticket Responsibilities: The Company is not responsible for misplaced or stolen event tickets.
Event tickets cannot be replaced if they are lost or damaged. Upon receipt of event tickets, The
Client must notify The Company of any discrepancies. All times listed on The Company’s site are
local for the event. But dates and times are subject to change and should be verified by The Client
on the week of the event. The Client is bound to the Terms and Conditions set forth by Tokyo 2020.

Binding Agreement: The Company intends to rely upon the written terms set out here in the Terms
and Conditions set forth by Tokyo 2020. If either The Company or The Client requires any changes
which are agreed by both parties, both parties should ensure the details are put in writing. Both
parties acknowledge that this is a legally binding document.

Force Majeure: The performance of this Agreement by either party is subject to acts of God, war,
government action or decree, disaster, strikes (other than strikes by The Company’s staff), riot or
civil disorder, acts of terrorism, curtailment of transportation (to the extent such curtailment was
beyond The Company’s reasonable control), inclement weather, the postponement or cancellation
of the Event, or its being relocated to another venue or any other emergencies beyond the affected
party’s control making it illegal or impossible to provide services. In the event that performance of
this Agreement is not possible by reason of Force Majeure, neither party shall be deemed to be in
breach of the terms of this Agreement nor neither party shall then be obligated in any manner to
the other with respect to such performance. Compensation will not be payable by either. To the
extent The Company recovers monies from the Hotels and other service providers The Company
will refund such monies to The Client and The Company will use The Company’s reasonable efforts
to obtain such recovery.

Responsibility: The Company is acting as an independent intermediary for suppliers in selling
services, or in accepting reservations or booking for services which are not directly supplied by The
Company such as hotel accommodations, ground transportation, meals, tours, event tickets and
cruises. The Company, therefore, shall not be responsible for breach of contract or any actions or
omissions on the part of such suppliers, which result in any loss, damage, delay or injury to The
Client or The Client’s travel companions or group members. The Company is not responsible for
any personal injury, property damage, or other loss of services The Client may suffer or incur from
the acts or failure to act on the part of any service provider. All event ticket coupons and orders are
furnished and issued subject in all respects to the forgoing and to any and all terms and conditions
under which the transportation and other service and accommodation provided thereby are
offered or supplied. The Company accepts no responsibility for losses or expenses due to delay or
changes in schedules, sickness, weather, strikes, war, quarantine, or other causes. All such losses or
expenses will be borne by The Client. Luggage is “at the owner’s risk” throughout the tour unless
insured. Small articles (coats, cameras, umbrellas, etc) are entirely in the care of The Client. The
right is reserved to decline to accept or to terminate participation of any person as a member of any
tour and to cancel or alter the tour. Schedules mentioned/published and rates quoted are in effect
at time of printing and are subject to change without notice due to unforeseen circumstances,
foreign exchange fluctuations and variations in airline operating costs including but not limited to
an escalation of fuel prices. Unused services cannot be refunded or exchanged. The Company
reserves the right to cancel and/or modify the itineraries where circumstances require and may
substitute hotels or other services where necessary. Airline liability for passenger’s luggage is
limited by tariffs. The Client, by engaging the company and making deposit and/or full payment for
the package arrangement specified, acknowledges the position of The Company as stipulated by
the foregoing and agrees to hold The Company blameless in making the arrangements on The
Client’s behalf, and further agrees that restitution of damages, if any are claimed, shall be sought
directly from the suppliers. In circumstances where liability of The Company cannot be excluded,
such liability is limited to the value of the purchased item that is in dispute. As indicated above,
rates are subject to changes without notice. Tours and event tickets are subject to availability.
Payment of deposit or full payment shall constitute consent of all provisions stated herein, which
are part of this offer. Moreover, The Company is not responsible for The Client’s non-compliance
with Japan’s immigration regulations.

Travel Insurance: Trip cancellation insurance is available for purchase; more information will be
sent upon registration. The Company highly recommends this important protection, which can save
The Client’s money if The Client is forced to cancel or alter The Client’s trip. Insurance premium
payments are subject to the policies of the insurance carrier.

CST #2045087-40 Registration as a Seller of Travel does not constitute approval by the State of
California.

Use of Promotional Material: Photograph and video content captured at Tokyo 2020, including
images of The Client, are sole property The Company and may be used in future promotional
materials. Feedback or interviews provided by The Client (in all forms) is also property of The
Company and may be used in promotional materials including on The Company’s website and social
media platforms.

Pricing and Typographic Mistakes: The Company’s objective is to provide The Client with
information as accurate as possible. However, some mistakes related to pricing or to typography
may occur. In the event this happens, The Company has the right to cancel the orders for the
specific mistaken item. Moreover, in case of a mispriced item, The Company will, at its own
discretion, call The Client to cancel the order and provide full refund or give The Client instructions
regarding the procedures to follow. The Client shall know that event tickets and travel prices and
availability may vary without notice from The Company.

Transferability of Travel Packages: In the event The Client is unable to travel and to use the Travel
Package purchased from The Company, The Client could transfer the reservation to anyone who
meets The Company’s requirements and who abides to The Company’s Terms and Conditions. The
Client shall contact The Company to verify the requirements before giving notification of the
transfer.

Resale: The Client is prohibited from reselling Products or any components of the Products. An
attempt to resell or sell calls for seizure or cancellation without refund or other compensation.

Complaints: In the event The Client has any complaints about the purchase of The Company’s
products, The Client may email The Company’s Customer Service Representative at info@cartan.-
com. Complaints must be in written form and must be sent to The Company no later than 30 days
after the purchase. The Company will make any effort to solve The Client’s problem.

Disputes: Any action arising out of this purchase must be filed in a court of competent jurisdiction
situated in the County of Los Angeles, California.






